
Overview of 2021 
Survey Data

December 9, 2021

Pharmacist Workload Advisory Committee Meeting



Survey Responses

 Ohio Pharmacists Receiving the Survey: 14,759

Total Responses: 2,969

Response Rate: 20.11%*

*2020 Pharmacist Survey Response Rate: 26.41%

 Ohio Pharmacy Technicians Receiving the Survey: 23,394

Total Responses: 2,560

Response Rate: 10.94%



Survey Results – Technician 
Specific 
I feel that the workload to staff ratio allows me to 
provide for patients in a safe manner. (All Settings)

Strongly 
Disagree

Disagree Neutral Agree Strongly 
Agree

Pharmacists 
2020

19% 30% 18% 23% 10%

Pharmacists 
2021

37.49% 34.83% 11.25% 11.32% 5.12%

Technicians 
2021

27.66% 32.73% 17.11% 15.12% 7.38%



Large Chain – Grocer/Big Box

2021: I feel that the workload to staff ratio allows me to 
provide for patients in a safe manner 

1                 2                3            4              5



2021: I feel that the workload to staff ratio allows me to 
provide for patients in a safe manner 

Large Chain – Standalone 



Independent / Small Chain

2021: I feel that the workload to staff ratio allows me 
to provide for patients in a safe manner 



Hospital 

2021: I feel that the workload to staff ratio allows me 
to provide for patients in a safe manner 



Long-Term Care

2021: I feel that the workload to staff ratio allows me 
to provide for patients in a safe manner 



Mail Order 

2021: I feel that the workload to staff ratio allows me 
to provide for patients in a safe manner 



Survey Results – Technician 
Specific 
I feel that my work environment has sufficient pharmacist staffing 
that allows for safe patient care (All Settings)

Strongly 
Disagree

Disagree Neutral Agree Strongly 
Agree

Pharmacists 
2020

22% 26% 13% 26% 13%

Pharmacists 
2021

39.17% 29.44% 9.97% 15.39% 6.03%

Technicians 
2021

23.67% 26.09% 14.84% 23.83% 11.56%



Large Chain – Grocer/Big Box

2021: I feel that my work environment has sufficient 
pharmacist staffing that allows for safe patient care



Large Chain – Standalone 

2021: I feel that my work environment has sufficient 
pharmacist staffing that allows for safe patient care



Independent / Small Chain

2021: I feel that my work environment has sufficient 
pharmacist staffing that allows for safe patient care



Hospital 

2021: I feel that my work environment has sufficient 
pharmacist staffing that allows for safe patient care



Long-Term Care

2021: I feel that my work environment has sufficient 
pharmacist staffing that allows for safe patient care



Mail Order 

2021: I feel that my work environment has sufficient 
pharmacist staffing that allows for safe patient care



Survey Results – Technician 
Specific 
I feel that my work environment has sufficient pharmacy technician 
staffing that allows for safe patient care (All Settings)

Strongly 
Disagree

Disagree Neutral Agree Strongly 
Agree

Pharmacists 
2020

29% 27% 12% 21% 11%

Pharmacists 
2021

49.14% 26.17% 8.89% 10.81% 4.98%

Technicians 
2021

36.13% 27.38% 13.59% 14.73% 8.16%



Large Chain – Grocer/Big Box

2021: I feel that my work environment has sufficient 
pharmacy technician staffing that allows for safe 

patient care



Large Chain – Standalone 

2021: I feel that my work environment has sufficient 
pharmacy technician staffing that allows for safe 

patient care



Independent / Small Chain

2021: I feel that my work environment has sufficient 
pharmacy technician staffing that allows for safe 

patient care



Hospital 

2021: I feel that my work environment has sufficient 
pharmacy technician staffing that allows for safe 

patient care



Long-Term Care

2021: I feel that my work environment has sufficient 
pharmacy technician staffing that allows for safe 

patient care



Mail Order 

2021: I feel that my work environment has sufficient 
pharmacy technician staffing that allows for safe 

patient care



Technicians Responses - Please respond to each 
statement based upon your experience over the 
past six months:

All Settings 1            2          3          4        5



Large Chain – Grocer/Big Box



Large Chain – Standalone 



Independent / Small Chain



Hospital 



Long-Term Care



Mail Order 



Technicians Responses - Please rate your level of satisfaction 
with the following in your primary place of employment:

All Settings 1            2           3          4            5



Large Chain – Grocer/Big Box



Large Chain – Standalone 



Independent / Small Chain



Hospital



Long-Term Care



Mail Order 



The process to register with the Board of 
Pharmacy as a trainee, registered technician, or 
certified technician was easy to follow.

 Answered: 2,560    Skipped: 0

All Settings 1                 2                3            4              5



Do you think duties of pharmacy technicians 
should be expanded to include additional clinical 
responsibilities?

All Settings
1                 2                3            4              5



Large Chain – Grocer/Big Box

Large Chain – Standalone 

Do you think duties of pharmacy technicians 
should be expanded to include additional clinical 
responsibilities?



Independent / Small Chain

Hospital 

Do you think duties of pharmacy technicians 
should be expanded to include additional clinical 
responsibilities?



Long-Term Care

Mail Order

Do you think duties of pharmacy technicians 
should be expanded to include additional clinical 
responsibilities?



What other responsibilities would you 
like to take on/add to enhance your role 
as a pharmacy technician?

 Too many responsibilities have been added, there are a reason pharmacy’s are not 
clinics!

 I feel we should be able to administer all shots that our pharmacy provides. 

 I would like to see Pharmacy Technicians able to give immunizations. 

 Not at this time too short of staff. Will add more stress to work.

 While allowed by state laws, my corporate does not allow technicians to take 
transfers/ call ins. Also, allowing IMZ trained technicians to do all vaccinations would 
help to improve work load. 



What other responsibilities would you 
like to take on/add to enhance your role 
as a pharmacy technician?

 no increase in responsibilities without significant increase of pay, many healthcare 
occupations now require less training and have a higher median rate of pay in a 
hospital setting

 I would like advanced roles such as lead tech, tech manager, and so on. Additional 
training such as Advanced pharmacy technician certifications.

 Certified techs should be able to do vaccines to help decrease the workload on the 
pharmacists, but also need better compensation to do so.

 None, there is too much already for the level of pay. Chik-fil a pays just as much and 
they have nowhere near the amount of safety issues and knowledge thats required.



What responsibilities detract from job 
satisfaction?

 Immunizations at the moment. It’s hard to balance productivity with the amount of 
shots that have to be given on a daily basis

 The never ending phone calls along with curbside. When you are short handed and 
you can't answer the phone.  Then people get rude and nasty. They don't 
understand how busy we are.  The non stop vaccines. Way to much stress.  Only 
having 2 registers on a never ending line of patients at pick up.

 Nothing that is standard detracts anything, but any additions would make it much 
worse.

 Lack of pay from employers, unwillingness to add career opportunities, no incentive 
to add credentials from PTCB

 I have spent entire work days without filling a single prescription. Just covid shots 
and tests. I don’t have time to get stuff done and I know that my company will 
continue to set us up to fail at each stage moving forward.



What responsibilities detract from job 
satisfaction?

 wrangling with insurance companies, answering hundreds of questions about why 
patients need to schedule a covid vaccination, the sheer volume of workload, and 
patients not understanding that it may take a bit longer for certain things. Patients 
who are downright rude, or cruel to staff. insulting their intelligence. 

 The workload. It is absolutely ridiculous. We should have a technician solely 
dedicated to vaccinations.

 The amount of things being added on to pharmacies. We should be filling 
prescriptions but at least 50% of our daily work load is coming from vaccines 
(intake, processing, paperwork, etc) and covid testing (intake, processing, 
paperwork, running tests, filing, etc.) that we fall behind on our basic duties of filling 
prescriptions and helping patients with their medications.

 1 pharmacist to do scripts, counsel patients, give vaccines. More phone lines, 
windows, and registers than people to take care of them.



What other factors would allow you to grow as a 
pharmacy technician throughout your career, 
and minimize your chances of changing careers?
 Pay increase is needed! Especially with how many clinical service roles technicians 

do now! 

 Getting to actually count or data entry. 

 Just better pay. I can make more at McDonald's 

 MUCH BETTER PAY, THE ABILITY TO MOVE UP BASED ON EXPERIENCE AND 
ABILITIES

 More availability of certificate classes to obtain my ADV-CPhT

 Having more staff, that are capable of doing their job, so that everyone else isn't 
forced to pick up all the slack on top of their already to large work load. 



What other factors would allow you to grow as a 
pharmacy technician throughout your career, 
and minimize your chances of changing careers?
 Better pay & adequate staffing to start. Pharmacy has become a very stressful job 

especially over the past 2 years. I have developed health issues because of it. I 
used to love my job but it has become a negative force in my life. I am in my 19th 
year with the company and I’m not sure how much longer I can remain in this 
profession. Sadly, a lot of really good employees have left because of the stress and 
work conditions. 

 I would love to have more pharmacists on staff- techs can only do so much and it 
falls on the pharmacists to do two work flow items like pre verification and 
verification, counseling, vaccines, answering questions, etc

 Being able to work towards with classes and such to further education. As a tech to 
like intern. If there was seminars or classes and jazz that techs could get a 
certificate for further education. 

 PAY!!!!! Pharmacy Technicians need a  higher base pay salary. We do a lot for our 
patients and pharmacists,  and deserve to be properly compensated. Especially 
since we have to be certified with the state board of pharmacy. 
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