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Document Overview 
This document describes the steps you should follow to Update and Confirm your AWARxE 
account details. timeframe specified by your state.

• This document only provides instructions for updating and confirming a users own account
profile details. For complete instructions on using AWARxE, including how to log in to the system,
please refer to the AWARxE User Support Manual.

• Profile update and confirm process will be presented to AWARxE account users annually. This
process begins 1 year from the date a registration is created for AWARxE and is unique to each
account

Update and Confirm Profile Workflow 
Beginning Sept 30th, 2020, AWARxE account holders will be presented with, upon logging in to 
the PMP AWARxE system, a message requesting that they update and/or confirm their current 
account information. The purpose of this exercise is to ensure all profile information is up-to-
date and accurate and reduce the opportunity for incorrect information to cause hurdles when 
using the AWARxE platform.
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Users are able to select to confirm all information from the presented screen by clicking "Everything is Correct." 
By Clicking the "Everything is Correct" button users are confirming that the information displayed is accurate and 
current information. Users should never confirm information that is incorrect or outdated.

The Update and Confirm screen will no longer display upon login, once confirmed. 

The "Skip for now" option will allow users to bypass this screen and continue onto the AWARxE Dashboard. 
Users will be presented with the update screen (previous page) until they make changes or confirm that the 

information displayed is correct. Note: “Skip for now” will only show until the last day of verification deadline. 
The last day of an accounts deadline (day 44) the skip for now features will no longer display and the user will 
have to confirm information. 

Updating Profile Details

The Profile includes eight (8) sections of information that an account holder can edit. To edit any section the  
user should click the "Edit" button next to the section header.

Clicking the "Edit" button will open the fields to allow for the user to 
edit exiting information. (Image above)

Once all edits have been made to the unlocked section, users should click "Save Changes" before moving to 
another section. 
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Completing Updates
When all sections are showing correct,up-to-date information, the user should click the "Everything is 
Correct" button at the top of the page. 

Note: By clicking the "Everything is Correct" you are confirming that the information in your profile is the 
most accurate information available for your profile, licensing, contact and account information. Please 
ensure that the information displayed is completely accurate, or, make changes before confirming the data 
presented.

Profile edits are possible outside of the update and confirm process window. To learn how to update your 
profile within this application, please reference your OARRS AWARxE User Guide.
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Document Information 

Disclaimer 

Appriss has made every effort to ensure the accuracy of the information in this document at the 
time of printing; however, information is subject to change. 
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