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eLicense Account Guidance – Pharmacy Technicians 

Updated 4-20-2018 

The State of Ohio Board of Pharmacy (Board) is transitioning to Ohio’s new eLicense 

system. Effective April 10, 2018, the Board’s current system went offline to transfer 

existing data to the new system. Creating this account will allow you to submit requests, 

make changes to your current registration (such as name and address changes) and 

where you will renew your registration. All applicants and registrants are required to 

create an account.  

If you are a technician applicant and DO NOT have an active license as of April 13, 2018, 

after creating your account you must submit any missing required documentation via the 

eLicense system using the submit additional documentation feature.  

Information on creating an account and instructions on submitting additional 

documentation can be accessed under the eLicense Guide section of the 

pharmacy technician website: www.pharmacy.ohio.gov/tech.  

If you need help logging in, registering, creating an account, or have any other 

technical issues with eLicense Ohio, please call the eLicense Customer Service 

Center at 855-405-5514, Monday-Friday, 8:00am to 5:00pm. 
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