STATE OF

OHIO

BOARD OF PHARMACY

Reminder: Customer Reporting Requirements

Rule 4729:6-3-05 of the Ohio Administrative Code requires wholesale distributors of dangerous
drugs, virtual wholesalers, manufacturers of dangerous drugs and outsourcing facilities to submit
to the Board information on any customer or potential customer that may be engaging in possible
activities that may cause reported drugs to be diverted from legitimate channels, including those
to whom a drug distributor refuses to sell.

No later than July 29, 2019, a drug distributor must submit information on all Ohio customers
the distributor has refused to sell to or has stopped selling to within the past three years because
the distributor has identified the customer as engaging in possible activities that may cause
reported drugs to be diverted from legitimate channels.

IMPORTANT: If a drug distributor has not refused to sell to or stopped selling to an Ohio
customer within the past three years, it is not required to report anything by the July 20th
deadline.

For more information on this requirement, visit: www.pharmacy.ohio.gov/suspicious.
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