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Registered Pharmacy Technician Renewal Reminder

Registered pharmacy technician renewal is now open. You are receiving this email notification because
you will need to renew.

As part of the renewal process, a registered pharmacy technician will be required to complete a total
of ten contact hours (1.0 CEUSs) of continuing pharmacy education between April 1, 2022 and March
31, 2024.

All registered pharmacy technicians must obtain a free CPE monitor account from the National
Association of Boards of Pharmacy. This account will be used to report and monitor the successful
completion of ACPE-approved continuing pharmacy education.

For renewal and continuing education questions, please review the information below.

Renewal Guides:
e elLicense Guide — Registered Pharmacy Technician Renewal Application
e Pharmacy Technician Continuing Education

IMPORTANT - This guidance is only for Registered pharmacy technicians. Certified pharmacy
technicians will renew in the Summer of 2024 as their registrations are valid until September 30,
2024.

*NEW - UPGRADE TO CERTIFIED PHARMACY TECHNICIAN*

Current registered pharmacy technicians who have obtained a national certification (CPhT with PTCB or
ExCPT with NHA) are eligible to upgrade their registration at no cost from January 1, 2024 to March 31,
2024. The upgrade fee will only be waived if the registered technician follows the steps below.

Requirements:
o Valid certified pharmacy technician certification (PTCB/ExCPT).

e BCI and FBI Background check results within 2 years prior to application.

Steps for Submission:
1. Log-in to eLicense Ohio.
2. Find the Registered Pharmacy Technician license tile, select ‘Options’, then ‘License Upgrade’.
3. Complete the request application and upload documents.
4. Follow prompts until you receive confirmation the request was submitted with a request number
(e.g. SR-##H#H#).

The Board’s licensing department will process all upgrade requests within 3 to 5 business days. If
additional information or requirements are needed, the Board will email you directly.

All new certified pharmacy technician registrations will be issued with an expiration date of
September 30, 2024. Therefore, all impacted technicians are required to renew and pay the
application fee in Auqust-September of the same year (2024).



https://www.pharmacy.ohio.gov/documents/licensing/ptech/apply/elicense/elicense guide - registered pharmacy technician renewal application.pdf
https://www.pharmacy.ohio.gov/Documents/Licensing/PTech/Apply/General/Pharmacy Technician Continuing Education.pdf
https://elicense.ohio.gov/oh_communitieslogin
https://mha.ohio.gov/get-help/crisis-systems/988-suicide-and-crisis-lifeline-in-ohio/about-988

Renewal Frequently Asked Questions

Where do | complete the renewal application?

Online via eLicense Ohio. Use the Forgot Password and Forgot Login Email links if you need to retrieve
your login information. If you still need assistance, contact the Customer Support Center at 855-405-
5514, Monday through Friday from 8 am to 5 pm.

***Users are strongly recommended to use a desktop or laptop computer and Google Chrome
web browser to complete the renewal application. Mobile devices such as smartphones and tablets
may cause difficulty to the user.

I am logged in to eLicense Ohio. Now what do |1 do?
Find your Registered Pharmacy Technician license tile, select Options, and then select Renew. Step-by-
step instructions can be found here: www.pharmacy.ohio.gov/RegTechRenew

How much does it cost to renew my registration and how do | pay?
A total of $53.50. The renewal fee is $50.00 and there is a $3.50 eLicense system transaction fee.
Payment must be submitted online using a Visa, MasterCard, or Discover debit/credit/prepaid card.

What is my deadline to renew?

The last day to renew is Thursday, March 31, 2024 . Failure to renew by this day will cause your
registration to lapse. Renewal applications submitted after March 31st will be assessed a late fee of
$50.00.

How long will it take me to complete the renewal application?
Approximately 5 to 10 minutes. Users can save the application and finish it later if needed.

| already completed the 10 hours of continuing education (CE) credits for the last renewal. Do |
need to complete them again?

Yes. All credits must be earned between April 1, 2022 and March 31, 2024. Any credits earned for the
last renewal are not eligible for this renewal period.

Do | need to submit proof of my continuing education (CE) credits?
No, we only need you to attest that you have completed the requirements. You will be contacted in the
event you are audited by the Board.

Do | need to complete new BCI and FBI criminal records/background checks to renew?
No. Background checks are only required for new, license upgrade, and reinstatement applications.

Do | need to upload any documentation of my training?

No. This information was already submitted and reviewed by the Board to issue your registered
pharmacy technician registration. Any additional training you have completed can be kept by your
pharmacy and for your personal records.

| obtained a national technician certification (PTCB or ExCPT). How do | register as a Certified
Pharmacy Technician?

You must submit a license upgrade request via eLicense Ohio. Once logged in, select ‘Options’, then
‘License Upgrade’. The application will not require payment if submitted between January 1, 2024 and
March 31, 2024. You will be required to upload a copy of your certification. If your BCI and FBI
background checks on file with the Board are older than 2 years, you will need to submit new fingerprint
impressions before the Board can issue the certified pharmacy technician registration.

What type of continuing education is required?

All registered pharmacy technicians are required to complete a total of ten contact hours (1.0 CEUSs) of
continuing pharmacy education between April 1, 2022 and March 31, 2024. Any format (live, home
study) is acceptable.


https://elicense.ohio.gov/oh_communitieslogin
https://elicense.ohio.gov/oh_communitieslogin
https://www.pharmacy.ohio.gov/documents/licensing/ptech/apply/elicense/elicense guide - registered pharmacy technician renewal application.pdf
https://elicense.ohio.gov/oh_communitieslogin

Continuing pharmacy education should be in pharmacy technician-specific subject matter and shall
include the following:

e Two contact hours (0.2 CEUs) of continuing pharmacy education in the subject of
pharmacy jurisprudence (law). The topic designator will end in "03"; and

e Two contact hours (0.2 CEUs) of continuing pharmacy education in the subject of patient
or medication safety. The topic designator will end in "05".

Additionally, a registered pharmacy technician may satisfy up to one-third of the technician’s continuing
education requirements by providing health care services as a volunteer in accordance with 4745.04 of
the Revised Code.

For rules on pharmacy technician continuing education requirements,
visit: http://codes.ohio.gov/oac/4729%3A3-5.

REMINDER: The Board developed a technician CE guidance document that can be accessed here.

Where can | obtain continuing pharmacy education?

Continuing pharmacy education may only be obtained from the following providers:

e A pharmacy jurisprudence (law) program.

e An Accreditation Council for Pharmacy Education (ACPE)-accredited continuing education
provider.

e An approved in-state provider of volunteer healthcare services in accordance with 4745.04 of the
Revised Code.

More information on qualifying pharmacy jurisprudence education programs, patient or medication
safety courses, and other continuing education information can be found here.

Does the Board offer any continuing education opportunities?

The Board currently offers a free online CPE jurisprudence quiz which covers information contained in
the Board’s quarterly newsletters, including any links to guidance documents or rules which were
embedded in the newsletters.

The 2023 quiz is available until January 31, 2024. Access the quiz here:

e 2023 CPE Quiz — One Credit Hour of Jurisprudence

These quizzes may also be accessed by visiting the Board's Continuing Education
page: https://www.pharmacy.ohio.gov/Licensing/CE.aspx

How do | obtain a CPE monitor account?

All registered pharmacy technicians must obtain a free CPE Monitor account from the National
Association of Boards of Pharmacy. This account will be used to report and monitor the successful
completion of ACPE-approved continuing pharmacy education.

Registered pharmacy technicians are encouraged to obtain a CPE Monitor account as soon as
possible for any continuing education to be reported.

To create your free account, visit: https://nabp.pharmacy/programs/cpe-monitor/



https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdDdF91hUnCjB2Wmvm8V4SiCPsQLPmLQ0nohBgaQksQSzFEr3tygalyG7ip-zO6G0YLk33Ai4Aid4SEOQmU9lmYR14rIvkjWFcPfpI2i9JdW0DJD2dkxVw7s1oKDnNKu53bUb1vJ1OvbqbP5ZD_ZUoVFlcTKLd34_rDdvno3FtU-7B0Kina8f1X9SgbN4t-FK0uYYbV9WD4pkmvTrvT5-2SdSVsFhQrxOd4eOfb3xcv3Rh5C_legVXvMeGte_cya1Pe8RQpnRrKFdF50iFsmY9IG1AzRUuaI4rV8HdeutsJAcwUYJw0_PoTqkgIRaMJksFVvMv8tTeRPJWXKPq7B7tL9CBj5ia7w4lMTNHCl41AC6wbIgTPhorehc-qE8g_nhGOc6nidLWkbc-qbNqnptV0Ga7k9g5BjNSN9P9xksX4jnkKaBiCxarcMYHKR0dFqeGNZ-7BoSmC7rui1QpvjXnKHp3AcVnyDXB-whHKpJC6uetIR3hCvTEZEvoQ_YLvsvtxdIg857hWTef_Xz-NDYTQHtWn3kMQ2JnoDbAYfzwKBPryM7zIMyZxRL6LiW75UOcs6encd7bSSPZN3gQOoZea7sI5jybE8-whhfZccTIF6I30k1OzUNxNfzhL3p2n3sFdu9FXRO3eVrPpvbLyj2_tfuLYbM12tphxE_0h7A8BaD&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==
https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdDdF91hUnCjBnCS7vyh8TF2D1YL3E80tRkYikUklJye5WavczmSTjpy4pAO3EFYJ8IlHBxx4Zc4Ge22Xna-o3aHd0Lkc9qpvaXTUiAXP7rlFw0wDXc2dwVLP0K1qwh_GmTTm_fvr96d427TADoa4fzntswMSRdCD-TA9RyEYFez9htyk2RCy-5n7DNX8GYDFRwDFG1g64bL6PrFc6EaFvbmoefIslfZUfkevUq9jMmOVFPXr7a_FZBACZyblC0-ETnGxri-dcG130yD32agK96fiAQLrOrgdwzbfqB9MaRbTXLQ5gTE0_tEgrD1FRb9DVYUah7MUz1dh5JHB2EEHDMy_uZaqT4KqlPsy0Co9jKWZTTeA8AP_ZS2InISt3r20u-F-0Yw1O8M0oGEvByz-4ZVhv5pWnEQ1HKRJgoJLykr0dhGhONG8Fq10hLa05gt11SKqGAEvtdF2czTCvAdTH8FA0R3UMP4yhlQ1ELHP3wPeOEqilVbQ7z4aVzjhwetVZ_bHk5NJTE-UFfVbRpBM-O-o_EFLk2lRc7AlJ9nCvC03JgHyrvqmGN1JTHwC_hb8gkVmqXx_HYkiEwPY4NQ7ODgJGlwKAPOXpW4tNJai8xGwgTHpZtQ_tU0N0SiSSexZ3C0-ucQ2w_SOcWyY1eBIMgEJzyrLx8tbJPaeavcCe6Hd5fWszkdRWhg=&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==
https://www.pharmacy.ohio.gov/Documents/Licensing/PTech/Apply/General/Pharmacy Technician Continuing Education.pdf
https://www.pharmacy.ohio.gov/Documents/Licensing/PTech/Apply/General/Pharmacy Technician Continuing Education.pdf
https://www.pharmacy.ohio.gov/Licensing/Quiz/2023NewsletterQuiz/CPE_Quiz
https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdF6pCIAe_RakyD-5v8xCPmZg48qSmeXuo_V2QQOkEpyxEyC68cqsUAlUAxzevqAIMDfzTMN7uU6-Rji-0C4NMe_lPq8H9DrTHnEQZFYGnx-2mw3uo6bk_bnumbJMJ9Zo7A==&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==
https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdDdF91hUnCjBY7F20rseeQQvM1cflhF0SyWRgObgZMemQRVcp9syDTcZ6z6zEWIts9HQ7hcS8tMQcm0Wf0jJT94H6SyQx98hHXc6Y5Hx-uViT2OsosrkVOITTYGWmEhqzA==&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==

What documentation is needed to report continuing
education?

Continuing pharmacy education earned from an ACPE-approved provider will be reported directly to
CPE Monitor.

Rule 4729:3-5-02 requires registered pharmacy technicians to keep all certificates and other
documented evidence of participation which have been issued by a non-ACPE-accredited provider (i.e.
in-state providers of pharmacy jurisprudence or volunteer healthcare services) for which the pharmacy
technician has claimed continuing education units towards renewal of the technician's registration for a
period of one year following the year in which evidence was required for renewal.

NOTE: The Board will be conducting audits of registered technicians to determine if continuing education
requirements have been met. Certificates and other documented evidence of participation only need to
be submitted to the Board when requested.

eLicense Ohio

All registered technicians will be required to renew electronically via eLicense Ohio.

Individuals who already have an account but forgot their password may reset the password by selecting
"Forgot your password?". A password reset link will be emailed to you. The link expires after 24 hours,
so reset your password as soon as possible!

Individuals who already have an account but have not logged on in the last 12 months may be required
to reset their password. Follow the on-screen instructions to reset your password.

It is highly recommended to use a desktop/laptop computer and Google Chrome to access
eLicense Ohio and when submitting the renewal application. Using a smartphone or tablet to
complete the renewal application will likely lead to difficulties in completing the application properly.

For step-by-step guidance on how to register for an account on the eLicense site,
visit: www.pharmacy.ohio.gov/elicenseinstruct.

For assistance registering for an account or resetting a password in eLicense Ohio, please contact the
eLicense Customer Service Center, which can be reached by calling 855-405-5514, Monday through
Friday from 8 am to 5 pm.

The eLicense Customer Service Centers serves all Ohio Boards and Commissions licensees and
applicants. Callers may experience hold times or delays during overlapping renewal cycles across the
state's Boards and Commissions.

988 LireLine | Thir

People call, text, and chat the 988 Lifeline to talk about a lot of emotional needs—not just
thoughts of suicide. Whatever your reason, the #988Lifeline is there to help. There is
hope.

Ohio Board of Pharmacy

Mike DeWine, Governor | Steven W. Schierholt, Executive Director

Ohio Board of Pharmacy | 77 S. High St, 17th Floor, Columbus, OH 43215


https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdDdF91hUnCjBwjAEQ_Nkq0OrBfz5BPnbUDqeqBKyvhMtcV2DOtFP1UWeG0ptcVG7PyCCP84de8tG2D0YQ43foXqNOGqa-EgVbxtn5Ps2jyUwzLGCLtyunN3yW7tTahqTvnmh7Ex3Lvs8taTJq9YvcBxWDTB7pXcyTPUykIHLYHuwAt4k9ALRDTnvRnPZqXTaqamDXH0uisZh9IumXD0en2Te8IfmKSB77qik4YjDUCZgfmDc1yrw5PqmJ-9aVa3sC6JJprSu1_2DfJBtKcU9D7n4EkeRlu4vsIs8hOQ7zLrVD619D6MP9h6esRtP990sPLHNP2i4OBX_9xtNE78lAR-37AplEOZJoCmKz-iNqOMjoEY7W_JdC_MbtKADBXDe-ap2e85XGt6aq9Uiwgee18T6XF1Y-025iWkX3uAI0XQqiuSBBB1LHzXZ8bMn3HEDB5JG3vo82BbPXX7pdcEiyC95RhPqpsH9biMAmTYjUZtonW-SQJfm7k3Pfcz5liUDPw53yovOXmPj0clHatJWOTI9Iv_II-GJ0DyFg5rVrTqvc72yKqmil_WmurTJbl7VWQq3usOwB18PK5dZTSqRh924UMBT_b0b8bMqSXx6E1QDYSfuW-VVsiaHV6c8O0nG4wDKVUepaifxuCQNI-opPBHHmTanA_2JFBRkw9uKi7qpD394JKmyHnQ=&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==
https://elicense.ohio.gov/oh_communitieslogin
https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdDdF91hUnCjB-HqaOStmeENuQmdniR9xnOwbEU_bcquDJcSnyL4Qhjt3zYJc-KUGiZXvvK-bDKFpX_G7r6cyYcAGnjDtbF_rhtjsSxvOrRPpE475qS6WusNpZjJaDlGJI9WKpp6AgN4DToDIYy4ZZJCzUg_Ls1zs725y2a_5LRfAZO8BqeqOpL24ibRJLCGhCwJnr-oUrc4waJ-Clbipb2de7bnBZOr8vptEENorzsxv1Dr9beMH9PNIjEJxMYsaW8glUP8mG9lIQgjckaUdHyI1Y0j_zktXWigzU-CL_Ref6GYsKzEjaFnMeRxqQRJWOVBUGXGbmbSyIgSfqpsqWThcModruewN8A9vXI4poepsuEmjvvvPi2getDNQ7JS7fGjwmiimrkVo2pTGHmgvSYWZZAdfi87riHVzS-BSVPiyw7PyjCdyc51WyQDMBfRTtLkPidCmD_z9JC22OlBC-rh5xLXDVWNmP0_cvc4N5lFiJbA2BEDofM16of3oPVTDfiC9D0VqX4xB9qlvrEoIhHv8tPAKt2zfpaihpOphhyEbtX7IRaS969MWBceLN_RnlhU2Tv19ns2rjLxdVmXnl0UIk3i4Dqq-TDHfHn0Hbc-L-t9WRyEQV6TyyqBLw5oIV_ahWJ6jGjsgymMxY8gtVGnMPaLuyd95pNbA6rB758v-qswz85C0GWU=&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==

Unsubscribe cameron.mcnamee@pharmacy.ohio.gov

Constant Contact Data Notice

Sent byprx-noreply@pharmacy.ohio.gov


http://www.constantcontact.com/legal/about-constant-contact
mailto:prx-noreply@pharmacy.ohio.gov
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