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9:09 a.m. The Board was joined by Assistant Attorney General Sean Culley to conduct an
adjudication hearing in accordance with the Ohio Revised Code Chapters 119. and
4729. in the matter of Ellen Kyle Bell, Tiffin, Ohio.

9:34 a.m. The hearing ended and the record was closed.

Mr. Casar moved that the Board recess in order to consider this quasi-judicial matter
in accordance with Chapter 119. of the Revised Code and the case precedent of
Angerman v. State Medical Bd. (1990) 70 Ohio App.3d 346 and TBC Westlake Inc. v.
Hamilton Cty Bd of Revision, et al. (1998) 81 Ohio St.3d 58. The motion was seconded by
Mr. Gahm and a roll-call vote was conducted by Vice-President Mitchell as follows:
Cain — yes; Casar — yes; Gahm — yes; Kolezynski- yes; Lange — yes.

9:40 a.m. The recess ended and the meeting was opened to the public.

R-2013-029  After votes were taken in public session, the Board adopted the following order in the
matter of Ellen Kyle Bell, Tiffin, Ohio.

ORDER OF THE STATE BOARD OF PHARMACY
(Docket Number D-120524-250)

In The Matter Of:
ELLEN KYLE BELL
142 Walker Street

Tiffin, Ohio 44883

INTRODUCTION

The Matter of Ellen Kyle Bell came for hearing on August 8, 2012, before the following
members of the Board: Kevin J. Mitchell, R.Ph., (presiding); Edward T. Cain; Public
Member; Donald M. Casar, R.Ph.; Troy A. Gahm, R.Ph.; Richard F. Kolezynski, R.Ph.
and Deborah A. Lange, R.Ph.

Brian M. Joyce, R.Ph., Absent.
Michael A. Moné, R.Ph., Absent.

Ellen Kyle Bell was not represented by counsel. The State of Ohio was represented by
Sean M. Culley, Assistant Attorney General.
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SUMMARY OF EVIDENCE

State’s Witnesses:

1. Ellen Kyle Bell, Respondent
2. Don Newton, Ohio State Board of Pharmacy

Respondent's Witnesses:

None

State's Exhibits:

1. Proposal to Deny/Notice of Opportunity for Hearing letter [05-24-12]
1A-1C. Procedurals

2. Pharmacy Intern Application submitted by Ellen Kyle Bell [08-08-11]

3. Letter from Ellen Bell [07-26-11]

4. Notarized Statement of Ellen Bell [10-06-11]

5. Legal documentation in the matter of Ellen K. Bell [03-01-11 to 05-17-11]

Respondent's Exhibits:

None

FINDINGS OF FACT

After having heard the testimony, observed the demeanor of the witnesses, considered
the evidence, and weighed the credibility of each, the State Board of Pharmacy finds the
following to be fact:

(1) Records of the Board of Pharmacy indicate that Ellen Kyle Bell applied to the Board
for registration as an intern in the State of Ohio on August 8, 2011.

(2) Ellen Kyle Bell was arrested on or about March 1, 2011, for operating a motor vehicle
while under the influence of drugs or alcohol (OVI), possession of drug
paraphernalia, possession of marijuana, child endangerment, and speeding. Ellen
Kyle Bell subsequently pled no contest to the OVI and speeding charges and received
a one year license suspension, five (5) days in jail or the completion of a seventy-two
hour inpatient driver intervention program. The remaining charges against Ellen
Kyle Bell were dismissed. Ellen Kyle Bell admitted to Board Agents that she
possessed between 100 and 200 grams of marijuana as well as a “dugout” device
used to smoke marijuana. Ellen Kyle Bell’s daughter was also with her in the car at
the time of the arrest. Ellen Kyle Bell further admitted to Board Agents that she had
smoked marijuana the night prior to her arrest.
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9:41 a.m.

R-2013-030

10:03 a.m.

10:10 a.m.

10:11 a.m.

10:28 a.m.

R-2013-031

CONCLUSION OF LAW

The State Board of Pharmacy concludes that paragraph (2) of the Findings of Fact
constitutes having been found by the Board of Pharmacy not to be of not good moral
character and habits within the meaning of Rule 4729-5-04 of the Ohio
Administrative Code.

DECISION OF THE BOARD
Pursuant to Section 4729.11 of the Ohio Revised Code, and after consideration of the
record as a whole, the State Board of Pharmacy hereby approves the Application for

Pharmacy Intern Registration submitted by Ellen Kyle Bell on or about October 8, 2011.

Deborah Lange moved for Findings of Fact; Richard Kolezynski seconded the motion.
Motion passed (Aye-5/Nay-0).

Troy Gahm moved for Conclusion of Law; Deborah Lange seconded the motion.
Motion passed (Aye-5/Nay-0).

Donald Casar moved for Action of the Board; Troy Gahm seconded the motion. Motion
passed (Aye-4/Nay-1).

Mr. Keeley directed as discussion with the Board regarding the Walgreens Well
Experience Pharmacy Model presentation. (Reference Attachments I - III)

The Board revisited the presentation regarding Walgreens Well Experience Pharmacy
Model to be placed in Ohio. After further discussion, Mr. Casar made a motion to
approve the request, as amended by Mr. Keeley and pending final inspection, Mr.
Cain seconded. The motion was approved by the Board: Aye —4; Nay — 1.

The Board recessed briefly.
The Board reconvened in Room East B.

Mr. Casar moved that the Board go into Executive Session for the purpose of the
investigation of complaints regarding licensees and registrants pursuant to Section
121.22(G)(1) of the Revised Code and to confer with an attorney for the Board
regarding pending or imminent court action pursuant to Section 121.22(G)(3) of the
Ohio Revised Code and to confer with an attorney for the Board regarding pending or
imminent court action pursuant to Section 121.22(G)(3) of the Ohio Revised Code. The
motion was seconded by Mr. Kolezynski and a roll-call vote was conducted by Vice-
President Mitchell as follows: Cain — yes; Casar — yes; Gahm — yes; Kolezynski — yes;
Lange — yes.

The Executive Session ended and the meeting was opened to the public.

Ms. Lange moved that the Board receive Per Diem as follows:
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PER DIEM 8/6 8/9 Total
Cain 1
Casar 1
Gahm 4
Joyce 1
Kolezynski 1
Lange 1
Mitchell 1
Moné 1
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1
1
1
0
1
1
1
0

Mr. Kolezynski seconded the motion and it was approved by the Board: Aye —5.

R-2013-032 Mr. Gahm moved that the meeting be adjourned. The motion was seconded by Mr.
Casar and a%proved by the Board: Aye - 5.

/‘Pﬁ/\ﬁ\/‘ Date: Ll

Brian M. Iéyce, I}UPIH President

‘-’l 4, ﬁ /M Date: F=t &=1,
Kyle W. P,arker ‘M.B.A., R.Ph., Executive Director
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February 2, 2012 There’s a way”

Ohio State Board of Pharmacy
Kyle Parker, Executive Director
77 South High Street, Room 1702
Columbus, OH 43215-6126

Dear Kyle:

The Walgreen Company is dedicated to providing the highest level of pharmacy care and quality
prescription service to our patients. Pharmacists have consistently demonstrated and proven the
pivotal role they can play in the health care system when they are patient focused. The reduction of
pharmacist performed administrative and non-professional dispensing process tasks allows the highest
patient focus.

The intent of this letter is to introduce you to the “Well Experience” pharmacy which is designed to let
pharmacists be pharmacists again.

Some key features of this new pharmacy include:

- Ahighly accessible pharmacist who is located outside the production area of the pharmacy.

- Astate of the art video system that allows direct and constant supervision of technicians.

- Aprivate consultation and medication administration room adjacent to the pharmacist desk.

- Ahigh definition digital imaging filling process that allows final product verification by the
pharmacist from any workstation.

- Centralized support for many administrative tasks such as data entry, phones and third
party adjudication.

I look forward to demonstrating this new approach to pharmacy care and improving the health of the
citizens of your state. A detailed video is also available for presentation. |am prepared to meet with
you and your staff to discuss this new concept pharmacy and answer any questions you may have.
Please contact me at your earliest convenience so we can discuss next steps.

Professionally yours,
Lo [ Cren 2 . e
s . Ty i i ‘J s "

William J. Cover, R.Ph. e = |
Walgreen Company F1E
Corporate Manager, Pharmacy Affairs

104 Wilmot Road, MS #1444

Deerfield, IL 60015

(847) 315-8067 Office

(847) 315-4417 Fax
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Pharmacist supervision at
§} workstation with live video feed.
. Global and enlarged area views can
be controlled by the pharmacist

Pharmacy Filling Area

Well Experience Pharmacy Process to Fill an Rx

Pharmacist is located in a patient accessible setting that
promotes counseling and improvements in quality

Prescription filling area unseen to patient to increase a
patient’s professional versus product perception

Centralized processes in the background keep in-store
staff patient focused:

* Data Entry

* Incoming Prescriber/Patient Phone calls

* Third Party Reject Resolution
In-store processes:

* Data Entry Review

* DUR/Profile Review

* Filling of the Rx

* Final Product Check-Virtual Product Review

Express Refill/Pick up Area

The Flow of a Well Experience Rx

Patient drops off Rx
Rx scanned at store level into digital format

Data Entry and third party adjudication assistance is
completed centrally

Pharmacist reviews data entry at store level
Rx is filled at store level using digital imaging system

Pharmacist at store level completes final check using
remote product review process
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Drug product placed in vial cap for image
capture

Image is saved if all identifiable
aspects are displayed for RPh review
E B




Image is saved if vial and patient leaflet
aspects are viewable for final RPh review
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Final check screen with images created
by filling technician

Pharmacist at store level completes
the final product review without

moving from patient accessible
area. (Privacy screen
HIPAA protection)

Pharmacist can click on image to
expand for accurate review

Pharmacist can also click on combined
image for an expanded view

Original Image of Rx and data
entry is available to RPh
completing final check
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In addition to the terms proposed by Walgreens:

1) The pharmacist checking the final product must be present within the same pharmacy
location and within the barricade in order to personally and immediately address
dispensing questions and/or concerns.

2) No compounded products are to be checked remotely.

3) All technicians working in the dispensing area must be qualified pursuant to 4729.42 of
the Revised Code.

4) The dispensing area must contain cameras for visual monitoring, by the on duty
pharmacist, of technician activities as well as allow for personal supervision by the on
duty pharmacist.

5) Inventory counts of drugs of abuse must be performed on a routine basis to detect
theft.

Wednesday, August 8, 2012

/A

v Kyle f’arker, M.B.A,, R.Ph.
. Executive Director

4 /4

Mark Keeley, R.Ph.
Assistant Executive Director
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